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General Provisions

1.

Service Provider Information

Georgia Business and Residential Law is a trademark associated with the

Joint Stock Company - JSC GBRL, ID 402331259, incorporated in Georgia and
operating exclusively under Georgian law (hereinafter referred to as the "Service
Provider").

Scope of Operations

These Terms and Conditions govern all engagements and services provided by the
Service Provider, outlining the rights, responsibilities, and obligations of the Service
Provider and its clients. All operations are conducted under the applicable laws of
Georgia, and no other jurisdiction's laws apply unless explicitly agreed in writing.

Contact Details

The official telephone number of the Service Provider is (+995) 514 26 00 00,
and its main website is located at www.georgiabusinessandresidentiallaw.ge
All communications, including service inquiries, can be directed through these
channels.

The Service Provider’s address:
o Tbilisi: 34-36 Irakli Abashidze Street.
o Thilisi: Akaki Tsereteli Ave., N72, Building N2.

o Batumi: 4 Sherif Khimshiashvili Street, Batumi.

. Acceptance of Terms

By engaging with the Service Provider, the client acknowledges and accepts these
Terms and Conditions. Any variations or additional agreements must be confirmed
in writing by the Service Provider.

Language

These Terms and Conditions may be presented in several languages, but if there are
conflicting information or unclarities due to translations, the English version shall
prevail.
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Communication, Personal Data, and Confidentiality

6. Personal Data Handling
The Service Provider collects and handle client data, including names, identification
numbers and other relevant information, strictly for fulfilment of the ordered
service. The Service Provider will destroy all such data as soon as possible. To meet
professional and legal obligations the Service Provider may retain client files and
associated data after the completion of services for purposes such as financial
recordkeeping or similar legal or other requirements. All retained data is stored
securely and is accessible only to authorized personnel. The duration of retention
will be no longer than necessary to fulfil the delivery of ordered services, fulfilment
of required obligations and above aforementioned purposes.

7. Confidentiality Commitment
All client information is treated with the utmost confidentiality. Disclosure to third
parties occurs only if required by law or necessary for fulfilling the service.

8. Third-Party Involvement
If services require engaging third parties for fulfillment of ordered service, the
Service Provider ensures that only necessary information is shared.

9. Communication Methods
The Service Provider communicates with clients through various channels,
including email, telephone, WhatsApp, Telegram, video conferencing, and physical
meetings. Clients are requested to ensure the accuracy of their contact information
to avoid communication delays.

The Service Provider employs electronic means, including email and secure digital
platforms, to communicate and exchange information with clients. While these
methods are efficient, they may involve inherent risks such as unauthorized access
or data breaches. Clients are advised to notify the Service Provider if they prefer
alternative communication methods.
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Intellectual Property Rights

10. Ownership of Materials

11.

12.

All materials, documents, and work products created by the Service Provider during
the course of an engagement remain the intellectual property of the Service
Provider. Clients are granted a non-transferable, non-exclusive license to use these
materials solely for the purposes specified in the engagement agreement.

Prohibited Uses
Clients may not distribute, reproduce, or use the materials for purposes other than
those agreed upon, without prior written consent from the Service Provider.

Retention of Rights
The Service Provider reserves the right to revoke the client’s use of any work
products in cases of non-payment or breach of these Terms and Conditions.

Invoicing and Financial Terms

13.

14.

15.

Invoicing
Invoices reflect the fees for services rendered, including any applicable taxes.
Detailed breakdowns are provided where necessary.

Payment Terms
Unless otherwise agreed upon, payments follow a structure of:
o 75% pre-service payment.

o 25% end-service payment.

The Service Provider reserves the right to request higher pre-payment amounts for
complex or high-risk engagements which necessitate separate or complex risk or
compliance assessments. For "Fast Order" services, payment is required in full and
in advance at the time of ordering.

Late Payments
Overdue payments may incur interest in accordance with Georgian law. The Service
Provider is not obligated to continue services until outstanding invoices are settled.
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Securing Payments
The law firm reserves the right to take legal actions against any party, including
against a client, to secure rightful payment.

Third-Party Expenses

Clients are responsible for any fees incurred for third-party services engaged on
their behalf and if agreed upon. In example expert opinions, legal translations, or
government fees. This applies unless explicitly agreed otherwise. For "Fast Order"
services, governmental fees (when applicable) are included in the total service
price.

Engagements and Responsibilities

18.

19.

20.

21.

Service Scope

The Service Provider’s legal services are tailored to the circumstances and facts
presented by the client. Any advice provided is based solely on Georgian law unless
explicitly agreed otherwise.

Use of Work Products

The Service Provider retains intellectual property rights to all documents and
materials produced during engagements. Clients are granted a non-exclusive right
to use such materials solely for the purpose for which they were provided.
Redistribution or publication requires prior written consent.

Client Obligations

Clients are advised to provide accurate, complete, and timely information and
cooperate to facilitate the provision of services. The Service Provider assumes no
responsibility for errors or omissions resulting from inaccurate or incomplete
information provided by the client.

Tailored Services and Cancellation Policy

All services provided by the Service Provider are specifically tailored to the unique
needs and circumstances of each client and require immediate preparation and
commencement upon order. Under Georgian law, tailored services are not subject
to unlimited rights to refund due to cancellation.
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Although the ordered services are considered uniquely tailored to the individual
client's needs, taking into account the client's specific requirements,
circumstances, and any customization of legal documents or other materials, the
law firm permits cancellation of services that have already commenced. In such
cases, the firm reserves the right to retain 75% of the agreed-upon fee for the
service. If cancellation is done immediately after service was ordered and if the
work has not started, the law firm may refund a larger or the full amount.

For any refunds, the firm is entitled to deduct any bank fees related to the refund
process.

By engaging the Service Provider, clients confirm their understanding and
acceptance of this policy.

22. Termination of Engagement
The Service Provider reserves the right to terminate an engagement under the
following circumstances:
o The client fails to meet obligations or agreements.

o Non-payment of fees or failure to adhere to financial terms.

o If continuing an engagement would result in a conflict of interest or a breach
of legal obligations.

o Ifexternal circumstances, such as legal or regulatory changes, prevent the
continuation of services.

o Other major reasons that could not have been foreseen.
In the event of termination initiated by the Service Provider:

o Fees and Refunds: The client will remain liable for all fees and expenses
incurred up to the date of termination.

o Transition Assistance: The Service Provider will take reasonable steps to
facilitate a transition, including the transfer of relevant documents or files,
provided that all outstanding fees and obligations have been settled by the
client.

If the Service Provider must terminate a service, that will be communicated
promptly, with a clear explanation provided to the client.
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Limitation of Liability

23. Liability Scope
The Service Provider’s liability is limited to direct damages arising from proven gross
negligence or willful misconduct. Under no circumstances will the Service Provider
be liable for indirect, incidental, or consequential damages, including but not
limited to loss of profits, revenue, or data.

24. Exclusion of Certain Damages
The Service Provider is not liable for damages arising from the use of advice or
documents for purposes other than those for which they were intended, or for
damages resulting from external factors beyond the Service Provider’s reasonable
control.

25. Limitations Relating to Third Parties
The Service Provider is not responsible for any errors or omissions caused by third-
party service providers or advisors engaged as part of the client’s matter, even if
recommended or introduced by the Service Provider.

26. Limitation of Claims
Any claim for damages against the Service Provider must be submitted in writing
within three months of the date the client became aware, or ought reasonably to
have become aware, of the circumstances giving rise to the claim. Claims
submitted after this period will be considered time-barred.

Complaints

27.Complaints Procedure
Clients who are dissatisfied with the Service Provider’s services are encouraged to
first contact the responsible lawyer to discuss their concerns. The Service Provider
aims to resolve complaints promptly and fairly.
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Dispute Resolution and Governing Law

28.

29.

Governing Law
These Terms and Conditions are governed exclusively by the laws of Georgia. Any
disputes are subject to Georgian jurisdiction.

Dispute Resolution
Disputes are first addressed through good-faith negotiations. Unresolved disputes
may be submitted to the appropriate Georgian courts for decision.

Amendments

30.

31.

Changes to Terms
The Service Provider reserves the right to amend these Terms and Conditions.
Updated terms apply only to engagements initiated after their publication.

Notification
Clients are advised to review the latest version of these Terms and Conditions,
accessible on the Service Provider’s website.

Disclaimer and Information

32.

33.

Disclaimer Regarding the Company Webpages and Marketing Material

Any information presented on the company’s webpages must be considered general
information or information to present a general overview of the questions
mentioned at the homepage and cannot be considered legal, financial, or business
advice or similar. It is highly advisable to consult a lawyer prior to taking action
rather than to make decisions based on general information.

Disclaimer Regarding Legal Services in General

Legal services need to take individual considerations into account. For legal
services to be effective, individual circumstances must be considered, as there are
often factors requiring at least minor adjustments to the service provided. Such
adjustments may arise from personal preferences, specific circumstances, or other
considerations presented by the client, as well as varying legal requirements based
on the client’s citizenship, country of residence, general background, or other
conditions. For these reasons, it is highly advisable to consult a lawyer before
making important legal decisions.



VERSION 01/01-2025
Page 9 of 17

[No6po no>xxanoBaTtb B

Georgia Business and Residential Law

OBLLUME MOJIOXKEHMA N YC/TOBUA
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O6Lwwume nono>keHud

1.

NHpopmMauua o nocTaBLLMKE YCYr

Georgia Business and Residential Law — Toproesaa Mapka, cBA3aHHas C
AkumoHepHoe obuwectBo — AO «GBRL», naeHTMdUKaUMOHHbBIN HOMep 402331259,
3aperncTtpmpoBaHHoe B [py3nmn n aencTeytoLLee MCKIKUYNTENBHO B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM [py3nun (oanee uMeHyemoe «[ocTaBLUUK YyCNyr»).

O6bemM onepauun

HacTtosauwme YcnoBuma 1 nonoXKeHua perynupytot Bce o6a3aTenbCcTsa 1 ycnyrm,
npepoctaensaeMsblie MNocTaBLMKOM yCNyr, onucbiBasa npasa, 06A3aHHOCTU U
obasartenbcTBa lNocTaBLmKa ycnyr n ero kimeHToB. Bce onepaunm npoBogATcA B
COOTBETCTBUW C AENCTBYHOLLMM 3aKOHOAATENbCTBOM [Py3nNn, N HUKAKME 3aKOHbI
OpPYron topucankKumm He NPUMEHAKOTCA, EC/IM MHOE HE COrNacoBaHO ABHO B
nMcbMeHHOW dopMe.

KoHTakTHaa uHpopmauma

OdunumaneHbin HOMep TenedoHa lNMocTasLmka ycnyr: (+995) 514 26 00 00,

N ero oCHOBHOM Be6-canT HaxogMTCA NO agpecy:
www.georgiabusinessandresidentiallaw.ge.

Bce coobuieHuna, Bktovasa 3anpockl Ha o6cny>kmeaHme, MOryT HanpaBnATbCA Mo
9TUM KaHanam.

Appec nocrtaBLUMKa yCAyr:
a. Téunucckui: yn. Npaknma Abawnase, 34-36.
b. Témunucckun: np. Akakusa Uepetenmn, N72, kopriyc N2.

c. barymckun: r. batymu, ynuua lWepnda Xumwmnawsunnu, 4.

MpuHaTue ycnoeun

B3zaumopencteya ¢ MNocTaBLMKOM YCNYT, KITMEHT NPU3HAaET U NpUHUMaET
HacTosALMe Ycnosus. Jltobble UBMEHEHWUA U [OMONHUTE NbHbIE COrnaLleHus
OO/MKHbI 6bITb NOATBEPXKAEHbI [1OCTaBLLMKOM yCNyr B MMCbMEHHOM dopMe.
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5. AsbIK
HacTosawme Ycnosma n nono>keHma MoryT 6biTb NpeacTaBfieHbl HA HECKObKNX
A3blkax, 04HAaKO B C/lydae BO3HMKHOBEHMNA NPOTUBOPEUMBOMN MHOPMaALUM NN
HEACHOCTEN U3-3a NePEBOAOB NPENMYLLECTBEHHYIO chy ByaeT MMETb BEPCUA Ha
aHIMTNNCKOM A3bIKE.

KOMMyHMKaLI,VIﬂ, nepcoHasibHbie AaHHbIe N KOHd)VI,D,eHLI,MaanOCTb

6. O6paboTka nepcoHanbHbIX O4aHHbIX
MocTaBwmk ycnyr cobmnpaet n o6pabaTbiBaeT AaHHbIEe KTMEHTOB, BK/ItOYAasa MUMeHa,
naeHTMdUKaLMOHHbIE HOMEepPa U APYryto COOTBETCTBYHOLLYYHO MHbOpPMaLMto, CTPOro
AN BbINONMHEHMA 3aKa3aHHoM ycnyru. [MocTaBLUK YCNYT YHUUTOXUT BCe Takue
OaHHble KaK MOXHO ckopee. [1n1a BbiNoNHeHMs NpodeCcCcMoHanbHbIX U OPUANYECKNX
o6a3aTenbcTB [loCTaBLUMK YCYr MOXKET COXPaHATb Galibl KTMEHTOB M CBA3aHHbIE C
HUMU AaHHble NOcne 3aBepPLUEHMA YCAYT ANA Takux Lienen, kak BeaeHune
dUMHAHCOBOM OTYETHOCTU UM aHANOTMYHbIE KOPUANYECKME, NN UHbIE TpeBOBaHMA.
Bce coxpaHeHHble gaHHble XxpaHAaTcA B 6€30nacHOCTU U AOCTYMNHbI TO/TbKO
YMOMHOMOYEHHOMY NepcoHany. MNpoaon>kuTenbHOCTb XpaHeHMA He byaeT
npeBbiLlLlaTh HEO6X0ANMMOrO A/15 BbINOMHEHNA NOCTAaBKM 3aKa3aHHbIX YCYT,
BbINONMHEHMA TpebyeMbix 06A3aTeNbCTB U BbiLLEYNOMAHYTbIX LIE/TEN.

7. 0O6a3aTenbcTBO 0 KOHPUAEHUNANbHOCTU
Bca nHbopmauma o knmeHTtax o6pabaTbiBaeTcs ¢ MakCMManibHOMN
KOHbUMAEHUMaNbHOCTbIO. PackpbiTe TPeTbMM NMLaM MPOUCXOANT TONTbKO B Crlyyae,
ecnn aTo TpebyeTca No 3aKOHY UM HeEOBXOAMMO A8 BbINOHEHWA YCAYTA.

8. YuacTtue Tpetbux nuy,
Ecnu ona eBbinonHeHWA 3akasaHHoOM ycnyru TpebyeTca npmenedeHne TpeTbux nnL,
MocTaBLUMK yCAyr rapaHTUPYET, YTO NepefaeTca ToNbKo Heobxogmnmas
MHPOpMauuA.

9. MeTtoabl KOMMYHUKaLUUN
MocTaBLymK ycnyr obuiaetca ¢ KIMeHTaMum no pas3HbiM KaHanaM, Bkatoyasn
3M1eKTPOHHYI nouTy, TenedoH, WhatsApp, Telegram, BuaeokoHPepeHLNN U TNYHbIE
BcTpeun. KnneHtam npegnaraerca obecneuntb TOYHOCTb CBOEW KOHTAKTHOM
MHPopMauuu, utTobbl N3bexkaTb 3a4epP>Kek B 06LLLEHUM.
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lNocTaBLUMK yCNyr UCMOMb3YET 3MEKTPOHHbIE CpeacTBa, BKAOYaa 3NEKTPOHHYHO
NouTy 1 3auLLEHHble UMdpoBble NnaTtdopMebl, 4NA obLeHmna n obmeHa
MHPOpMaUUMen c KnneHTaMn. XoTa 3Tn MeToabl 3P PeKTUBHbI, OHM MOTYT BbITb
conpsa>eHbl C HEOTbEM/IEMbIMU PUCKAMW, TAKUMU KaK HECAHKLIMOHMPOBaHHbIN
[OCTYN UNun yteuka gaHHbIx. KnmeHtaMm pekoMeHayetca yBeaoMumTb [ocTaBLumka
YCNyr, €CNN OHM NPeaNoYnNTarOT anbTepPHaTMBHbIE METO4bI CBA3MW.

MpaBa MHTeNnneKTyanbHON cCO6CTBEHHOCTH

10.

11.

12.

MpaBo co6¢cTBEHHOCTU Ha MaTepuarnbl

Bce maTepuanbl, 4OKYMEHTbl M paboyne NpoayKThl, co3aaHHble [ocTaBLMKOM ycnyr
B XOZ1€ BbINO/IHEHMA 3a4aHMA, OCTAOTCA MHTENNEKTYaNbHOM COBCTBEHHOCTbIO
MocTtaBwwmka ycnyr. KnvueHTtaM npenocraBnseTcs HenepeaaBaemas,
HEeUCKNoUMTENbHAsA NMNLLEH3NA Ha UCMONb30BaHME 3TUX MaTepmanos
NCK/TIOUUTE/bHO B LIE/NAX, YKa3aHHbIX B COrNaLleHnmn o 3agaHunn.

3anpeLieHHoe UCNnonb30BaHue

KnuneHTbl He MMEOT NpaBa pacnpocTpaHATb, BOCMNPOU3BOANTb UM MCMOMb30BAaTb
MaTtepuansl B LIeNAX, OTINYHbIX OT COrnacoBaHHbIX, 6€3 NpeaBapuUTeENbHOIO
nMcbMeHHoro cornacus MNMocTaBLmKka ycnyr.

CoxpaHeHue npas

MocTaBLMK ycnyr ocTaBnAeT 3a cobor NpaBo aHHYNMPOBaTb NPaBO K/IMEeHTa Ha
ncnonb3oBaHme nobbix pe3ynstatoB paboTbl B clydae HeynnaTbl MW HapyLLeHUn
HacToALMX YCNOBUMA.

BbicTaBneHue cueTtoB u GUHAHCOBbIE YCNOBUSA

13.

BbicTaBneHue cyetoB
Cueta oTpaxkaloT nnaty 3a oka3aHHble YCnyru, Bknovas ntobble MNPUMEHNMbIE
Hanoru. Moapo6bHblie pa3bunBKK NpPeaoCcTaBNATCA MNP HE06X0AMMOCTMU.

14.YcnoBua onnartbl

Ecnun He cornacoBaHo MHOe, NNaTeXXn NPOM3BOAATCA MO CNEAYHOLLEN CXEME:
a. 75% npeponnarta.

b. 25% onnata 3a KOHe4YHoe ob6cny>xuBaHue.
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16

17.
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MocTaBLUMK ycnyr ocTaBnseT 3a cobon npaBo 3anpalumpaTb 601€€e BbICOKME CYMMBbI
npegonnaTtbl 3a CNOXHbIE TN BBICOKOPUCKOBbIE MPOEKTbI, KOTOPbIE TPebyrT
OTAENBHOW UM CNOXXHOW OLLEHKM PUCKOB Un cobntoaeHns TpebosaHnin. Ons ycnyr
C NoMeTKoM «CpoYHbI 3aKa3» on/aTta Ao/KHa 6blTb Npon3BeaeHa NOTHOCTbLIO U
aBaHCOM B MOMEeHT obopM/eHNA 3aKasa.

MpocpoueHHble NnaTeXxu

MpocpoYeHHble NnaTexxru MoryT Noeneyb 3a CO60M MPOLLEHTbI B COOTBETCTBUM C
3akoHoaaTenbcTBOM [py3nn. MNocTaBLUKK ycnyr He 06s3aH NpoaokaTh
npeaocTaBneHue ycnyr Ao Tex nop, noka He 6yayT noralleHbl HeNoralleHHble cyeTa.

.Ob6ecneuyeHune nnaTtexxen

KOpnanueckasa ¢mpma octaBndaeTt 3a cobon NnpaBo NpegnpuHUMaTh OpUaAnNYeckme
OencTBMA NpPOTUB NOOOM CTOPOHbLI, B TOM YMCNe NPOTUB KNMEHTa, ana obecneveHma
3aKOHHOW BbINAAThl.

Pacxopabl TpeTbux nuu,

KnueHTbl HeCyT OTBETCTBEHHOCTb 3a /1to6ble c6opbl, MOHECEHHbIE 3a YCNYrn TPETbUX
NnL, NPUBAEYEHHbIX OT X UMEHWN 1 €CNTN 3TO corlacoBaHo. HanpuMep, akcnepTHble
3aKNYeHNs, opUaANYEecKMe NepeBoabl MU rocyaapcTBeHHble coopbl. ITO
NPUMeHSETCA, eCNM ABHO HE COrlacoBaHo nHoe. nA ycnyr «bbicTpbli 3akas»
rocyaapcTBeHHble c6opbl (€CIN MPUMEHUMO) BKKOHYEHBI B 06LLYHO CTOMMOCTb YC/yT.

O6a3aHHOCTU N 06A3aHHOCTU

18.

19.

O61bvem ycnyr

KOpuagnueckme ycnyrv noctaBLivKa ycnyr aganTUpoBaHbl K 06CTOATENbCTBAM U
dakTaMm, npeactaBieHHbIM KNMEHTOM. J1iobble NpeaoCcTaBeHHbIE COBETbl OCHOBAHbI
WUCKNOYNTENBHO Ha FTPY3MHCKOM 3aKOHOAAaTeNbCTBE, EC/TN MHOE ABHO He
cornacoBaHo.

Mcnonb3oBaHue paboumx NpoayKToB

MocTaBLUMK yCNyr coxpaHseT 3a cobon npaBa MHTeNNEKTyanlbHOM CO6CTBEHHOCTM
Ha BCe AOKYMEHTbI U MaTepuansbl, Co3[aHHble B XO€e BbINO/HEHNSA 06A3aTeNbCTB.
KnueHTaM npegocTtaBnaeTca HEUCKNOUNTEIbHOE NPaBo UCMNO/b30BaThb Takme
MaTepuarsbl UCKIKYUTENbHO B LENsX, A8 KOTOPbIX OHW 6biNn NpeaocTaB/ieHbl.
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21.

22.
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PacnpocTpaHeHue nnu nybnmkauma TpebyroT npeaBapmUTenbHOro NMCbMEHHOro
cornacwus.

06qa3aHHOCTU K/ZIUEHTa

KnneHtaM pekoMeHayeTcs NpeaocTaBnATb TOYHYHO, MOHYHO M CBOEBPEMEHHYIO
MHPopMaLnIo U coTpyaHNYaTb ANA obneryeHns npeaocTaBneHmns yenyr.
MocTaBLUMK yCNyr HE HECET OTBETCTBEHHOCTM 3a OLLUMOKU UNK yNyLLLEHWUS,
BO3HUKLLWE B pe3y/bTaTte HETOUYHOM UK HEMOMTHOM MHpOopMaL MK,
npeaocTaBNeHHOWN KNMEHTOM.

MHpanBupyanbHble YCNYryu U NOIMTUKA OTMEHbI BPOHUpPOBaHUSA

Bce ycnyru, npegoctaenseMsble [NocTaBLLMKOM yCnyr, crneumnanbHo aganTupoBaHbl K
YHUKaNbHbIM NOTPEBHOCTAM M 06CTOATENBCTBAM KaXXA0ro K/IMeHTa 1 TpebyroT
HeMeneHHOW NoAroTOBKM M Hayana BbiNnonHeHMs 3akasa. CornacHo rpyanHckoMy
3aKoHoAaTeNbCTBY, MHOMBUAYANbHbIE YCYTN HE NOAEeXAaT HEOrPaHUUYEHHbIM
npaBaM Ha BO3BpaT CPeACTB B CBA3UN C OTMEHOMN.

XoTA 3aKa3aHHbIE YCNYrn CYMTAOTCA YHMKaANbHO aganTUpoBaHHbIMM K
NHOMBMAYaNbHbIM NOTPEBHOCTAM KIMEHTa, NMPUHMUMan BO BHMMaHMe ocobble
TpeboBaHUA KNMeHTa, 06CcTOATENLCTBA M THOOBIE HACTPOMKM HOPUANYECKUNX
OOKYMEHTOB UMW ApYrux Matepunanos, opugmnyeckasa GupmMa paspeLlaeTt oTMeHy
yCnyr, KOTOopble Y>Ke Hauanucb. B Taknx cnyvasax pupma octaBnaet 3a cobom npaBo
yaep>atb 75% OT cornacoBaHHOM niaTel 3a ycnyry. Ecnu otMeHa nponssogutcs
cpa3sy nocrne 3akasa ycnyru v ecnm pabota He Ha4anacsb, topugnyeckasa ¢upma
MO>XET BEPHYTb 60/bLUYH WX NOJTHYO CYMMY.

Mpwn nto6oM Bo3BpaTe cpeacTB GrUpmMa MMeeT NpaBo BblYeCTb toOble 6aHKOBCKUE
KOMWCCUMN, CBA3AHHbIE C MPOLLECCOM BO3BpaTa.

O6pauwancs k NMocTaBLMKY YCAYT, KNTMEHTbI MOATBEPXKAl0T CBOE MOHMMaHME U
cornacue ¢ HacTofLen NoINTUKON.

PacTop>keHue goroeopa
MNocTaBLMK ycnyr ocTaBnAaeT 3a cobon NpaBo pacTOPrHyTb cornalieHune B
cnepyroLLmMx cnyyasnx:

a. KnueHT He BbINONHAET 06a3aTeNlbCTBa UM COrNaLleHus.

b. Heynnata c6opoB nnun HecobnogeHne GMHaAHCOBbLIX YCNOBUIA.
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c. EcnunpoponykeHune coTpyaHu4yecTBa npueeneT K KOHPINKTY MHTEPECOB UMN
HapyLLUEHUIO oPUANYECKUX 06A3aTENLCTB.

d. Ecnu BHewHe o6CTOATENBCTBA, TAKWUE KaK NMpaBoOBble N HOPMaTUBHbIE
N3MEeHEeHUA, NPEenATCTBYHOT NPOAO/IKEHUNIO OKa3aHUs yCnyr.

e. [pyrve BaxkHble MPUYNHbI, KOTOPbIE HEBO3MOXHO 6bl/1I0 NPeaBNAETD.
B cnyuae pactopykeHuna no nHuuuatuee MNocTtaBLymka ycnyr:

f. C6opbl n Bo3BpaTtbl: KnneHT 6yaeT HECTU OTBETCTBEHHOCTb 3a BCe cH0pbI U
pacxoabl, TOHECEHHbIE A0 AaTbl PACTOPIXKEHMUA.

g. Momowb B nepexope: NoCcTaBLLMK YCYyr NpeanpuMeT pasyMHble wWwaru ans
COAENCTBUA Nepexony, BKatoyaa nepegadvy CoOOTBETCTBYHOLLMX AOKYMEHTOB
nnu ¢annos, Npm yCnoBUmn, UYTo BCe HenorawieHHble cbopbl M 06sa3aTenbCcTBa
61NN yperynmpoBaHbl KNIMEHTOM.

Ecnu MocTtaBwmk ycnyr BbIHY>XKAeH NpeKkpaTuTb okasaHue ycrnyrm, oH
He3aMenIMTeNbHO YBEAOMUT 06 3TOM KNIMeHTa ¢ NpeaocTaBNeHNeM eMy YeTKoro
o6bACHEeHUA.

(o) rPaHnyeHme oTtBeTCTBeHHOCTU

23.

24.

O61beM OTBETCTBEHHOCTU

OTBeTCTBEHHOCTb NOCTaBLLMKA YCYT OrpaHn4YnBaeTca NPAMbIMU YObITKaMK,
BO3HUKLLUMMU B pedynbraTe gokasaHHOM rpybon HEBPEXXHOCTN UNn
npenHaMepeHHOro HenpaBoMepHOro NnoBegeHMAa. Hu npu kakmux o6ctoaTenbcTeax
nocTaBLLWK ycnyr He 6yaeT HECTU OTBETCTBEHHOCTM 3a KOCBEHHbIE, C/lyYarHble Un
KOCBEHHbIe y6bITKUM, BKIKOYAA, MTOMMMO NMpoYyero, notepto npmnboinm, goxona nnn
OaHHbIX.

MUcknroueHne onpepeneHHbIX y6bITKOB

MocTaBLUMK yCNnyr He HECET OTBETCTBEHHOCTM 3a yLep6, BOSHMKLUMKM B pe3ynbrate
NCMONb30BaHNA PEKOMEHAALNN NN LOKYMEHTOB B LIENAX, OT/IMYHbIX OT TeX, A/1A
KOTOPbIX OHW NpeAHa3HauYeHbl, MK 3a yLuep6, BOZHUKLLNI B pe3dynbraTe
BO34EMCTBMA BHELLHNX GaKTOPOB, HaXo4ALLMXCA BHE pa3yMHOro KOHTPoNA
MocTtaBuwmKa ycnyr.
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25. OrpaHuyeHun, KacaloLUecs TPeTbUX NnL,
MocTaBLWMK yCcNyr He HECET OTBETCTBEHHOCTM 3a Kakue-nnbo onbKu nnum
ynyLLEeHUA, BbI3BaHHbIE CTOPOHHWUMM NOCTaBLUNKAMM YCNYT UMW KOHCYNbTaHTaMu,
NpUBNEYEHHbIMU B paMKax Aena KAMeHTa, Aa<ke ec/im oHU 6biMn peKOMeHA0BaHbI
WUnu npeacTaeneHbl [MocTaBLLIMKOM YCAyr.

26. OrpaHu4eHmne NCKoBbIX TpeboBaHUM
/oboe TpeboBaHKMe 0 BO3MeLLeHMM yuepba NocTaBLUWKyY yenyr 4OMKHO 6biTb
NnoAaHo B NTMCbMeHHOM GOpMe B TeYEHME TPEX MECALLEB C AaTbl, KOr4a KNMEHT y3Han
WU foNKeH 6bln pa3yMHO y3HaTb 06 06CTOATENBCTBAX, MOCIY>KUBLUMX OCHOBAHMEM
onatpeboBaHua. TpeboBaHWA, NogaHHbIE NOCNe 3TOro nepmoaa, byayTt cumTaTbeA
NPOCPOYEHHbIMMU.

YXano6sl

27.Mpouepypa nogaum >kanob
KnueHTtaM, He4OBOMbHbLIM yCyramMu NocTaBLLMKa YCyr, PEKOMEHAYeTCA CHavana
06paTUTbCA K OTBETCTBEHHOMY HOPUCTY, YTO6bI 06CYANTL CBOW ONaceHus.
MocTaBLWMK yCcnyr CTpeMmUTCA paspeLuaTth >kanobbl 6bICTPO U cnpaBenInBo.

PaspelueHne cnopoB 1 NpMMeHUMoOe npaso

28.MpnMeHnMoe npaBo
HacTtoAawme YcnoBmaA 1 NoN0OXKeHUA PerynmnpytoTca NCKNOYNTENBHO
3aKkoHopgatenbcTBOM [py3unn. Jltobble cnopbl nognexar rpucamkumm Mpysmu.

29. PaspelueHue cnopos
Cnopbl cHavana pelatotca nytemM 4o6poCcoBeCTHbIX MEPEroBOpPOB.
HepaspeLwieHHble cnopbl MOryT 6biTb NepeaaHbl B COOTBETCTBYHOLLME FPY3UHCKNE
CyAbl 4NA peLleHms.

MonpaBku

30. U3sMeHeHusa B YcnoBusax
MocTaBLumMK ycnyr octaBnsaeT 3a cob6om NpaBo BHOCUTb MOMPaBKM B HAacCToALLME
Ycnosua v nonoxeHnsa. OBHOBAEHHbIE YCNOBUA NPUMEHAOTCA TOMbKO K
o6a3aTenbcTBaM, MHNLUNMMPOBAHHbLIM NOCE UX Ny6AnKaumn.



31.
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YBepomMmneHue
KnneHtaM pekoMeHayeTCcA 03HAaKOMUTLCA C NOCNEeAHEN BEPCUEN HACTOALLMNX
Ycnosun, oocTynHom Ha Beb-canTe [NocTaBLuMKa yCcnyr.

OTKa3 oT OTBETCTBEHHOCTU U I/IH¢OpMaLI,VIFI

32.

33.

OTKa3 OT OTBETCTBEHHOCTU B OTHOLLUEHUU Be6-CTpaHnL, KOMMaHUN U
MapKeTUHIoBbIX MaTepuanos

JTro6aa nHdopmMauma, npeacraBneHHas Ha Beb6-cTpaHmuax KOMNaHuK, 4o/KHA
cumTaTbca obwen nHdopmaumen nnm nibopMaumen, gatoemn obmim ob63op
BOMPOCOB, YNOMAHYTbIX HA JOMALLHEN CTPaAHULE, N HE MOXXET CUNTATbCA
ropunanyeckomn, PUHaAHCOBOM UMN AE0BOW KOHCY/NbTaUNEN, UNN YEM-TO NOAO06HbBIM.
HacTtoaTtenbHO pekoMeHayeTcAa MPOKOHCY/IbTUPOBATbLCA C OPUCTOM Mepes TeM, Kak
npeanpuHATL Kakmne-nnbo AeNCTBUA, a HE NPUHMMATb PeLLIEHNA Ha OCHOBE 06LLeN
UHpopMaLUnn.

OTKa3 OT OTBETCTBEHHOCTU OTHOCUTE/IbHO HOPUANUYECKUX YCAYT B LLENIOM
Opuguyeckune ycnyru oNKHbl y4uTbiBaTb MHAMBUAYaANbHblE coobpaykeHua. [Ans
TOro YTo6bI topManUeckne ycnyr 6oinm adppeKTMBHbIMU, HEOOXOANMMO YUUTbIBATD
NHANBUAYanbHble 06CTOATENBCTBA, MOCKO/IbKY YacTO CYLLLECTBYIOT GpakTopsl,
Tpebytolme XoTs 6bl HE3HAUUTENBbHbIX KOPPEKTUPOBOK NPEAOCTAB/IAEMbIX YC/YT.
Takne KOPPEKTUPOBKM MOTYT BOZHUKATb U3 JINUYHbIX NPeAnoYTEHN, 0COBbIX
06CTOATENLCTB UK APYTMX COOBpakeHUN, NPeacTaBNEHHbIX KTMEHTOM, a TakKe N3-
3a pa3NMYHbIX NPaBOBbIX TPe60BaHMN, OCHOBaAHHbIX HA rPaXk4aHCTBE KNEHTa,
CTpaHe NpoXkKMUBaHus, o6LLEM ONbITe UK APYrnX ycnoBusx. Mo aTUM npuumHam
HacTOATENbHO PEKOMEHAYETCA NPOKOHCY/IbTUPOBATLCA C OPUCTOM Nepes
NPUHATUEM BaXkHbIX FOPUANYECKUX PELLEeHUN.



